Risk Assessment – Hello Fresh – Malton Food Lovers Festival  

	SEVERITY OF INJURIES
		PROBABILITY

	1  Minor Injury/Injuries

		1  Very Unlikely


	2  Over 3 day

		2  Unlikely


	3  Major Injury/Injuries

		3  Likely


	4  Fatal

		4  Very Likely


	5  Multiple Fatalities

		5  Inevitable


	
	RISK ASSESSMENT
Rating
Risk
Action Level

0 – 6

Low

Satisfactory

7 – 15

Medium

Action Required

16 –25

High

Immediate Action – STOP WORK



	Risk No
	Description of Hazard
	Who may be harmed
	Consequence
	Severity
	Likelihood
	Risk Rating

(S x L)
	Control Measures and Precautions
	Severity
	Likelihood
	Risk Rating

(S x L)
	Category

High

Medium 

Low

	1
	Slips, Trips & Falls
	Staff, Customers and Venue Staff
	Minor injury may occur
	1
	2
	2
	Good housekeeping will be observed and should anyone trip, a first aider will be requested and accident will be reported. All cables will be covered securely. 
	1
	1
	1
	Low

	2
	Unit Collapse, pop up falling over
	Staff, Customers & Venue Staff
	Minor injury could occur
	1
	3
	3
	The stand will be erected and banners secured. The stand will be supervised at all times.   
	1
	2
	2
	Low

	3
	Centre evacuation
	Staff, Customers and Venue Staff
	Multiple fatalities could occur
	5
	3
	15
	All staff on the unit will be briefed on centre evacuation procedures and will follow these as well as assist any customers.
	5
	1
	5
	Low

	4
	Difficult or irate customers
	Staff, Venue staff
	Minor injury may occur
	2
	3
	6
	Staff will be trained to de-escalate confrontational customers. Staff will not engage in argumentative behaviours and if dangerous behaviour persists staff will alert centre security. Minor injury may occur
	2
	1
	2
	Low

	5
	Fire/arson
	Public &Staff
	Fatalities
	5
	2
	10
	All staff briefed on evacuation procedures, suspicious behaviour reported to security
	5
	1
	5
	Low

	6
	Spread of Virus
	Public & Staff 
	Minor
	3
	3
	9
	Staff will observe social distancing and use sanitiser where appropriate, PPE will be used.
	3
	1
	1
	Low

	7
	Cleaning Products
	staff
	Minor
	1
	2
	2
	All staff will be trained to use the cleaning products.
	1
	1
	1
	Low

	8
	Contamination via deliveries / Product stocking
	Staff and public
	Minor
	4
	1
	4
	All deliveries will be disinfected and cleaned before taking them on site.
	1
	1
	1
	Low
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